Ref: MSME/TC/RHTK/AN/1307/2021-22/1 Dated: 23.02.2022

Quotations are invited from Vendors for providing
Canteen Services in
MSME Technology Centre, Rohtak

Provide the Canteen Service for one year in MSME Technology Centre, Rohtak.
Quotations/Application having minimum one year of experience in the providing canteen
services will be considered for awarding the tender of Canteen Service.

missi i
The interested Vendors meeting the qualification criteria are required to submit:-

1. Annexure [, 11, III, IV and V with supporting documents (If applicable).

2. The sealed envelopes containing all the documents mentioned above should be super
scribed “Application for providing canteen service in MSME Technology Centre, Rohtak”
and addressed to
The Deputy General Manager
MSME Technology Centre, Rohtak
Plot No. 10&11, Sector-30B, IMT,

Rohtak, Haryana - 124021.

by Post/Courier/in person, to reach MSME TC, Rohtak within the 05.03.2022 by 3:00
pm. The name, postal address, contact number and email address of the sender firm
should also be mentioned on this envelope.

3. No applications will be received by MSME TC, Rohtak after the last date will be accepted.

4. All pages of the tender documents including undertaking should be signed by the
authorized official of the firm along with the seal of the firm.

MSME TC, Rohtak will evaluate the documents submitted and the assignment will be awarded
to the firm with the lowest Financial Proposal. The evaluation and awarding will be done on
10.03.2022 by 5:00 pm.

The decision of MSME TC, Rohtak will remain final and binding in the matter of selection of
Firm for providing Canteen service.

Payment Terms
1. Rent for the Canteen area will be Rs.5000/- per month.

2. Electricity and Water charges will be borne by the vendor on the basis of actual
utilization by them.

3. IfMSME TC, Rohtak gives order for any item to the canteen vendor, bill of the same will
be raised on the name of MSME TC, Rohtak. The same will be paid by organization in the
period of 45 days. Also, TDS and GST at the applicable rate will be deducted by MSME
TC, Rohtak at the time of payment of bills.

*Note - Kindly collect all the Annexures and formats of Tender from the Supervisor of Security
at Main Gate.
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ANNEXURE-I

PRE-QUALIFICATION BID

(A). General Particulars of the Bidders

Sr. Particulars Details to be filled up by the bidder
Neo. .
1. Name of Agency
2.
Name of contact person of the Agency
3 Designation of the contact person of the Agency
4 Registration No. of Company / Agency / Service
" |Provider
> Contact details of contact person of the Agency
{i). Mobile Number
(ii}. Landline Number
(iii). Fax Number
Kiv). Email Address
6. FSS No. of Company / Agency / Service Provider

G@W Tfad & FEER / Signatures of Authorized person:

UG / Designation:

A1H / Name:

ﬁl??/ Seal:




(B). QUALIFYING REQUIREMENTS DATA

0. ¥ Sr. aﬂ'ﬂf PARTICULARS fda3ur / DESCRIPTION
(WTHIS GRATA HAd )
{Attach relevant documents)
1. [The firm/agency should be registered GST Reg. No
with GST (Copy of certificate attached Yes/No)
2. [The firm/agency should have PAN No. PAN No.,
Copy of certificate attached Yes/No)
3. |The firm/agency must have Food license| Attach signed copy of certificate issued by the)
certificate issued by FSSAI FSSAI
4,  [The bidder should have at least ONE (1) (Copy of Work Order /Completion
years' experience in work of similar
Nature with Govt. officer/PSUs/Corporate of
repute. Certificate attached Yes/No)
5. [Tender Acceptance Letter |Attach Signed copy of Tender Acceptance Letter (as per
\Annexure 11 )
6. [Terms & Conditions |Attach signed copy of Terms & Conditions of contract
{as per Section I1I )
7. |Bank A/c detail of Catering contractor Bank Name:
lA/c No.
IFS Code:
(Copy of passbook / cancelied cheque attached)
8. [The firm/agency must have FSS No (License under|FSS Reg. No.
FSS Act, 2006 from Food safety and standards (Copy of Certificate attached Yes/No)
tAuthority of India) in their name.

AEY P Y BXAIER / Si gnature with stamp

IRIE / Date

AMH/ Name
UdT/ Address
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ANNEXURE-]

TENDER ACCEPTANCE LETTER
(To be given on Company letter head)

TENDER/CONDITIONS ACCEPTANCE LETTER

(To be given on Company Letter Head)  Date:

The DEPUTY GENERAL MANAGER
MSME TC, Rohtak

Subject: Acceptance of Terms & Conditions of Tender.
Tender Reference No: ....ccooveeieiiciiir e,
Tender Name: .......ooeveveericeiieren e sieasererees

Dear Sir,

I.

I/ We have purchased/downloaded the tender document(s) for the above mentioned ‘“Tender/Work’ from
the MSME TC, ROHTAK, website- www.msmetcrohtak.org as per your advertisement, given in the
above mentioned website.

[/ We hereby certify that 1 / we have read entire terms and conditions of the tender documents (including
all documents like annexure(s), schedule(s), etc.), which form part of the contract agreement and 1 / we
shall abide hereby the terms / conditions / clauses contained therein.

The corrigendum(s) issued from time to time by your organization too has also been taken into
consideration, while submitting this acceptance letter,

1 / We hereby unconditionally accept the tender conditions of above mentioned tender document(s) /
corrigendum(s) in its totality / entirely.

/We do hereby declare that our Firm has not been blacklisted/debarred by any
Gove/Department /Public sector undertaking.

In case any provisions of this tender are found violated, your organization shall be at liberty to reject this
tender/bid including the forfeiture of the full said earnest money deposit absolutely and we shall not have
any claim/right against organization in satisfaction of this condition.

Yours faithfully,

(Signature of the Bidder with official seal)



Annexure- I

MENU FOR HOSTEL MESS, MSME TC, ROHTAK

S.NO

BREAKFAST

LUNCH

DAY DINNER
1. Monday Bread/ Pratha / Butter | Roti, Rice, Rajma, One | Roti, Rice, Dhuli Moog Dal,
Seasonal Dry Veg , Curd Paneer Curry
2. Tuesday Bread/ Pratha / Curd Roti, Rice, Curry Pakora, | Roti, Rice, Any Dal, One
One Seasonal Dry Veg Seasonal Dry Veg
3. Wednesday | Bread/ Pratha / Butter | Roti, Puri, Rice, White | Roti, Rice, Any Dal, One
Chana, One Seasonal Dry | Seasonal Dry Veg
Veg, Curd
4, Thursday Puri/Aloo Subji Roti, Rice, One Dal, One | Roti, Rice, Any Dal, One
Seasonal Dry Veg, Curd Seasonal Dry Veg+Kheer
5. Friday Bread/ Pratha / Butter | Roti, Rice, Black Chana, One | Roti, Rice, Dhuli Moog Dal,
Seasonal Dry Veg, Curd Paneer Curry
6. Saturday Bread/ Pratha / Butter | Roti, Rice, Dal Chana, One | Roti, Rice, Any Dal, One
Seasonal Veg Curry, Curd Seasonal Dry Veg
7. Sunday Bread Special meal (aloo puri/ | Roti, Rice, Any Dal, Soya
Pakora/Roti/Aloo Dosa/idli-vada- Nutri + 2 Gulab Jamun
Subji sambar/Chole-puri-raita/
Chowmetn/ Paw bhaji/

* Special meal on 26" Jan, 15™ August, Teachers day and Children’s day.
* Green Salad, Pickle daily with Lunch and Dinner
**Menu can be changed as per MSME TC, ROHTAK mess committee meeting decisions and market

situation.

Place:

Date:

(Signature and Seal of the Bidder)




PART 1

FINANCIAL BID
A. DAILY MESS RATE: Rates Quoted

ANNEXURE-IIT
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Description

Rate in figures

Rate in words

Rate per day-per student for Breakfast *

Rate per day-per student for Lunch *

Rate per day-per student for Dinner *

Total cost (Per day per student) *

Total Monthly rate including all meals*

S| (W N -

Any other

51

=

PART2 Extra Menu Item:

ese prices include all kind of Taxes, material cost and profit margin of catering contractor.

S Description Quantity Rate in figures Rate in words
No.

1 Poha 150 gm

2 Bread Pakoda 150 gm

3 Wada Sambar 2 No’s Wada & Sambar Standard

Size
- Idli Sambar 2 No’s Idli & Sambar/ Chatani
Standard Size
5 | Onion Pakoda/ | 100 gm
Bhajjiyya

6 Masala Dosa Standard Size

7 Uttappam Standard Size

8 Bhel 100 gm

9 | Upma 150 gm

10 | Coffee 80 ml

Il | Tea with Sugar | 80 ml

12 | Special Tea 80 ml

13 | Milk with sugar | 100 ml

14 | Samosa 100 gm

15 | Kachori 80 gm

16 | Lemon Juice 200 ml

17 | Magginoodles | 200 gm
IMPORTANT NOTE:

(a) Salt, Pepper, Green chilies, Pickle & Paper napkins shall be available on all days at the time of Breakfast, Lunch
& Dinner along with above mentioned items.
(b) Quantity of breakfast, lunch and dinner shall be Limited based on mutual understanding.

B. Monthly Rent (In Rs.) Excluding GST: In Figure: ........................ In

...........................................................................

(Signature and Stamp of the Bidder)
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Annexure-IV
MESS CATERING CONTRACT MSME TC, ROHTAK - TERMS & CONDITIONS

Y qHE T 9 3t orafly ¥ g 1 ok Taiwere wexiA ¥ ol we ok we o
ST o1 Al g
The Contract Agreement would be for a period of one year and may be extended for another one year
based on the performance of the catering contractor.

WU SPGR T & 10 THT TF §¢ 78R AW I 1 e ) o dwr oo &
fawe vear @ 9 38 &F 100 T0A 9fY R F wry <fea frarwmem

The catering catering contractor will pay rent for running mess every month by 10" of the Month.
Failing to do so will be penalized with Rs 100 per day of delay.

@re] ygrdl & waw, B+ 3R geu o1 fHrufvor 3 #3@ grr g e

The timings, menu and price of food items would be determined by the Mess Committee.

AY Hew! B SRIATFT aeha 3¢ A 80 T 100 8 F Iwig /)

The approximate strength of mess members is expected to be 80 to 100 every month.

FTHY T HER B UG Frur S it Sray 11 F ST YAaH € SR aftrean &t =1
STV AT B |

The contract for the MSME TC, ROHTAK mess might be awarded to the catering contractor, based
on the minimum of A and maximum of B as per Annexure I11.

6) W@ AR a1 R el & wm whgweas R, dsaw g fpe W iaTIe

7

8)

TEXEE & B F 5 yor a6, yaange onfe &1 ggaq1, @FuH 3FgR F1 Rraderd
gl

Major civil and electrical works will be attended to by MSME TC, ROHTAK. Minor maintenance
jobs such as replacement of light bulbs, tube lights etc. are the responsibility of the catering
contractor.

THIE & YD, X T, WAH PEEY, THEI ISP & g, I, ot i FEUR
SHER G Yar ¢ ol | S e wifey gaeaens a3, Qeas g W fe
ST THEAeHE St , TdP g1 SN BT § IUARr #Y¢ U I/ BAfEY a7
TERETT WU 3PeR i e gl

Kitchen equipment, water cooler, service counters, cooking utensils, crockery, cutlery etc. will be
provided by catering contractor. Dining hall furniture will be provided by MSME TC, ROHTAK.
Upkeep and maintenance of such furniture provided in the dining hall by the MSME TC, ROHTAK
will be the sole responsibility of the catering contractor,

THIE & IJUHUIl $T TERET shaR It e ghft o, ), Fead ik sied,
THIE SR 3T IUH GH TT FAR) P HBTE ST WU SHhaR B Rrderdt 21

Maintenance of kitchen equipment will be the responsibility of the catering contractor. Cleaning of
the premises, utensils, cutlery and crockery, kitchen and other equipment (like water cooler), furniture

and consumables are the responsibility of the Catering contractor.



9) 7 3T 3y Iy It Y @ iie U ¥R F R 21

Procurement of gas and other consumables is the responsibility of the catering contractor.

10) STARGE HHARG! B gl wer P onfe Teaeng aRf , Jdgaw ¥ agHie & Ay
WU $FR g1 far srem
Engaging of required staff, providing uniforms etc. shall be by the catering contractor with approval
of MSME TC, ROHTAK.

11) THEHEHE &R, Rgae uiveRr @) werd oiv vavwE sk wraur=! &) givgar 3R Wiee
DI YOI W 519 B D1 STUBTR & 7@ |
MSME TC, ROHTAK would reserve the right to check on cleanliness and upkeep of premises and
qualify of provisions, and quality of the food

12) @I ¥eR B sad st dssi F umam, aR gt e A Rva war e @
THRHEHs SRt e gRT AT e o w21

The catering contractor shall attend all meetings of the mess committee, failing which a penalty may
be imposed, as decided by MSME TC, ROHTAK

13) aFR, Jumeor, fsfr o fraear, weifaw onfe a0 JRem @u SPer & rdard 21

Security of premises, equipment, fittings and fixtures, furniture etc. is the responsibility of the
catering contractor.

14) WY dPeR I G JTwgs AUTF SIS P SH BT B

Catering contractor should submit all necessary statutory documents.

SHER FI g T &t &
15) @I % wqﬁafgammmagﬂw wgf® & R ~graw wergd

The Catering contractor should ensure that the payment is made to the laborers as per Minimum
wages act to the satisfaction of the licensee.

16)$g%ﬁm?mmaﬁﬁuﬁaﬂﬁmammwmﬁwmﬁmaﬂ
|

The Catering contractor shall not employ child labor and upon violation legal action would be taken.

17) TGRS HHATRAT PY, adf, <Y, WeR, 31U & A 1 UG AT WU SHIR $i
Srl%arﬁaﬁx yfifep! &1 PTH HIQ AT TANN 1Y &F gF 3 et HT IuET FET
|

Engagement of required staff, providing uniforms, Caps, sweaters, hand gloves etc. will be the
responsibility of the catering contractor. The workers should always use hand gloves and caps while
working.

IS)WWWM Aga® gRT a9 frar wimem, A9 91 #Y Jug / 1T |EE
¥IPeR N Rrer gt @HUH 3R LRI WoE TR / SURRIRY ool B gEET
mwmﬁﬁa&maﬂ%aﬁ?uﬁmﬁﬁﬂgﬁﬂaﬂm%ﬁmﬁm
Q|



Mess charges will be decided by MSME TC, ROHTAK and collection/calculation of Mess charges
will be responsibility of catering contractor. Catering contractor will record the daily head
count/attendance. It will be used to calculate total man days and calculation of Mess charges per
hosteller.

19) 3fafvaa avgsit & Wy, A ok wa o1 Frufvor @Fue $%er & W d growewd
&Y, Aae ar fvar s |
The timings, menu and price of extra items would be determined by the MSME TC, ROHTAK in
consultation with the catering contractor.

20) @I 3SR AT AT UR, WTE (TS, FHTT1 37 i Wi T8 1@ o S
%ﬂﬁﬁéﬁl%ﬁﬂl@ﬁﬁ%ﬂ%ﬂﬁﬁ%ﬁ%% ¥ fore
|

The catering contractor shall, at his own cost, maintain adequate stock of food grain, grocery, and
adhere to the standards of the institute. The catering contractor shall be responsible for proper
hygienic storage of all raw materials.

21) B9 7y T 1% W @ e g orgafe & oReR d sy T A e s asar g

No food cooked in the mess may be taken out of the premises without prior permission.

22) Fad MPHTERY HIS & THTaT iR 9T ST |

Only vegetarian food will be cooked and served.

23) WP IVEY FT IWIWIA - TE IUPI], Fead), B o BlaR AN BT Tiw
ufafy, ot o wneaead it , Agaw g1 werm far omar # o @ 3%ER TR w@rEn
4T 2, A STy & @1 o1, 218 3R |ite wive g

Maintenance of Stock Registers - The stock entry of Kitchen equipment, cutlery, crockery and
furniture, etc., whichever is provided by the MSME TC, ROHTAK and brought by the Catering
contractor will be maintained in Mess Office in both the Hard and Soft copy format.

24) Fiforfue Ridst 3t Rfsfi siv ot Torm ar@ R / araurt sl o=g Suviig
w9 T @MU 3¥gR 9 e g

Refilling of commercial cylinders and procurement of good quality grocery/ provisions and other
consumables will be the responsibility of the catering contractor.

25)ffara ufveafray @t Jram - aiwR, Susw, fbfd ok frewr, wHifaw anfe &t geanm
WU 3FeR B auill

Security of Fixed Assets - Security of licensed premises, equipment, fittings and fixtures, furniture
etc. will be the responsibility of the catering contractor.

26) #fUPI BT fagew - AU 3R 4fre ) Tt e =g / Rl 19, Jud [{ww, sk
! AN onfy wiw wyof faaww, st & forg snftrer €1 wreend &Y, dga® wga
o, S ag A oW #1 argafa & o wadl 81 Taewens ¢t , Jgaw fam B sror
qarg faft ot 1 et i 9 sl R #Y ear 31 Faw 39 4w B R wagaeng SR Rt
o ft & 1 R, oo # 7AW B FY gl & ot Swiad T FE ATl ) WA $$ER
#! fagy AR § g9 aag ar smem



Details of Workers - The catering contractor shall submit a list of workers, with complete details including
local/ permanent addresses, contact details, and their photographs etc, for approval which may be allowed to
work at the mess. MSME TC, ROHTAK may reject any or all the names without assigning any reason thereof.
Only those workers who have been cleared by the MSME TC, ROHTAK shall be allowed to enter into the
premises of the mess. The above workmen shall be placed at all the times under exclusive supervision of the
catering contractor.

27) %R B 39T BT T RN - WA SHR B 94 wfad Rl it vt F Rie gaor e
o1 aorre fUod wdll & o & g & 7dh Y 7 aiE a9 4fre) 3t 399 &1 yTaE FRe
B 9fe a8 T e W fawe Tear &R e ge0 ¥ 5% & aRa) qEiar @I 3%eR W
TIRITYT STt
Payment date of Salary to the Workmen - The Catering contractor has to pay the salary to workmen by 7th of

every month for immediate previous months work without waiting for clearance of his pending bills. Failing
which a penalty equivalent to 5% of monthly bill value shall be imposed on catering contractor.

28) FufRIT NP1 &1 vavEma - WU 3FIR 31 it 519 #7 arel &1 0o IFIa IufRuRy Rwts
T TEAT 1 SR g QHeHEHs At , Agae g warldra fear stem | yma & R e
Y W U 0 € Naid 91 v ufdy uega 9 st

Maintenance of Attendance Record - The catering contractor has to maintain a proper attendance record of
all the workmen and that shall be certified by MSME TC, ROHTAK. A copy of the same record shall be
submitted every month along with the Bill for Payment.

29) GIUT &R F Fdal & Wi # YFAfEa F3 & Rre ol 39 § ok w1ffe o smavawar
2, O T8 WU PSR §RTBIH IR T&1 ST X I IaE Told! gRy ot st |

Any further requirement of personnel at MSME TC, ROHTAK Mess shall be hired and supervised by the
Catering contractor to ensure the performance of duties as required for MSME TC, ROHTAK.

30) @FUT 3FGR B T8 AT F71 3 5 3% wfart as da & Fides ¥ dR= wa
HRIT B PR 3 36T B3 4R =1 srqufa & oy var & g saftrgpa womar =8 a3

The catering contractor has to ensure that their employees will protect the institute’s information received
during discharge of their duties and will not do unauthorized disclosure to third party (ies) without permission.
Monthly cash outflow towards salary of above staffs should be ensured by the catering contractor.

31) B9 wHART 12 ¥ J it w9y o o T oifte agare! ¥ g Suasy @9 sraite, o e o
Toray o SRS &1 WHY 08 wE | 2ftre T ghm

The mess workers shall be available for work for more than one shift, staggered over 12 hours. However, the
total hours of work taken in a day shall not exceed 08 hours.

32) THEHUHE ¢RI, gao &) T09-9179 X Tea8 sita ot SufRify ot g & &1 IfReR 2
IR ST 1 A & Fft e S wR SpRiAT e s yle St ¥ e tauaeed AR,
AT FRT Teaie F O aredt srafy & Rig awpeht ot seh ofik o way & gweweRg ERit,
iga® =1 ol sifdw ok sreert g

MSME TC, ROHTAK reserves the right to check the attendance of the mess workers from time to time and in
case of deficiency in deployment of manpower found, penalty shall be imposed. For each shortfall and

recovery shall be made for a period to be assessed by the mess committee and in this regard, decision of
MSME TC, ROHTAK shall be final and binding.

33) ITEY F TR W W WY SHGR $ ST AT 7 IRRR FT IGGHT HI7 ST SFAfT 781 &
I, 5g 7 & tHeaeng A9, F5a9 g weafay 98 & srdh



The catering contractor shall not be allowed to use the hostel or mess premises to offer any messing facility
beyond the scope of the contract unless agreed to by MSME TC, ROHTAK.

34) U TIE B 7 Fa P R - @I SHER I 39 RIE B JH T HIW MR A
sifrard =0 @ SYE W 788 gU TR Usi 9l &1 1 AR Sft ungwend AR, Ae9d F
A 97 Bt Sgh| FHRE B S W W §¢ 96 SR o) adf ugen =wfey, ol It
Iufufa JRg_ma gu =t @nfgel
Responsibility of providing uniform to the Mess Staff - Catering contractor shall provide dress to all mess
staff and they will compulsorily wear it while on duty. The colour and style of the uniform shall be decided

with the consultation of MSME TC, ROHTAK . The staff shall wear clean and ironed uniform while on duty,
and his appearance should be smiling.

35 @HUH SheR Wit Jarsit & Ry oD wrey ok T um & w1y @ gawr iR ufkiféa
wrwfal ®i FA| I8 THEHEAS dhft, Agas | o / Fidw a9 & Rig S &t
iR te 9y 3R 3qudl ways &1 i Fifaa v
The catering contractor shall employ only healthy adult and trained staff with good health and sound mind for

all services. He shall also nominate a qualified and experienced manager, acceptable to the institute to take
orders/instructions from the MSME TC, ROHTAK.

36) Rifrea ¥ A fre 39 W@ yaH &33 3 Rre) - @ $@eR 18 gRfia s %
IS RT o W e WErl / S A | g w o 39 § 71 o & R Rifdwaila
=7} IogE 81 THEHEHE A, Agdae Rifrer sfter ®) Ay S W §93 F ugd ok
Td% UF a¥ & 91g 91 ERIH gRT 99 fRU e wha W sl @) R siw s R
e &1 @ WU SHGR gRT a8 far Sem | afg o 91 1 # Sher & el wdurd
! T Frelt et/ FRURY | Fifa uran wirar 8, ) THHEAE ERET, 609 &) @HUH 3PER
A I dar) 9! geM ¥ R 8 F1 JfeR g TWIRE W ARt 3 79 ok # yaw
P A VH7 BT gFR ENN | TUYTE, WTHUTH SHER B v 3a 999 & Wiaw ua s wer
F1 g Wt A w8 Al @ Tgd covip Y g ¥ T e R W
Wlwmﬁu’f%aﬁm%mmﬁﬂwmmﬁaﬁ

Responsibility of providing Medically-Fit Mess Staff - The catering contractor shall ensure that all
employees engaged by him are free from communicable/ infectious disease and are also medically fit to work
at mess. Medical officers specified by the MSME TC, ROHTAK shall conduct medical examination before
joining and after every one year or as decided by the Institute. The cost of the medical examination will be
borne by the catering contractor. If in the opinion of the institute any of the catering contractor’s employee(s) is
found to be suffering from any such disease/condition, MSME TC, ROHTAK shall have the right to ask the
catering contractor to remove such employee(s) without questioning the decision of the institute. The Institute
shall be entitled to restrain such employee (s) from entering into the mess premise. Thereafter, the catering
contractor shall have to provide a substitute(s) within a reasonable time. All Mess staff should be vaccinated
for 2 doze of COVID. Document to be produced for all staff.

37) TR B FR&T 3N} FR&T Prawi $1 gre B - WHUM SHER 30 wHaiial & g @it Jean
3R FRe Prawt ol =i @1 urer 3 & g Rrier g o §9E-999 I SR R 9
5T o1 ¥Pa &1 AT SHER # I8 WU F d59 AU IR ® 1 s & g s
iRl & fRare Frgfdy ok S| SIIaTe® SRag $¥3 &1 JAfeR e, Iwd %,
it Ao @t e Affram, 1946 3R ¥ AFER FiEaT B o 9y W R W
WU 3PeR THUNTHS R, Agde gita e arn ot eraifs, 3¥ar e oft anrar
¥ gt T B el oft iR i Prgad T8 ST ar et ot i @) 7EY v, R wwde
W B Wl T8 31
Behavior of Mess Staff - The catering contractor shall be responsible for the courteous behavior of all their
staff, employed directly or indirectly, and shall exercise a proper degree of control over them and in particular



and without prejudice to the said generality. The catering contractor shall be bound to prohibit and prevent
employees from trespassing/acting in anyway detrimental or prejudicial to the interest of the community or of
the properties. The catering contractor shall be responsible thereof and indemnify the institute of all consequent
claims or actions for damages or injury or on any the other grounds whatsoever. The decision of the MSME
TC, ROHTAK on any matter, arising under this clause shail be final.

38) HRITH BT GRam 3R & Rt &1 wram &8 - @FUE $$ER SHT-IEY W SR
oY fobg W Tt are wadt YR ok e Fraw ofk Frdeil o1 e d g waial &
fere Swrerdt € @ &1 59 G & d8d AU MA@l B [ N $ Rig
3 FHANGE! & f@eme ey F33 o i sgemmTee sriaE o o1 iR
B, TR % e dvme (Rirdt sndmny SfSfraw, 1946 R BTN wEUS /
THRHEHS- MR % Agae F AR P @ 9t wifte A wfify @) e 9ng
Sqfere T srar e greife, WU SdbeR R ot e A frell st afRa S R ol
1 fordt +it safea ot fAaifme 78 w3 e ydadf 4w o e a8t 81

Follow the Security & Safety Regulations of the Institute - The catering contractor shall be responsible for
his employees in observing all security and safety regulations and instructions as may be issued by the Institute
from time to time. The catering contractor shall have the right to appoint and to take appropriate disciplinary
actions against his workers to fulfill his obligations under this agreement, provided that, action should be taken
in accordance with Industrial Employment (Standing Order) Act, 1946 and MSME TC, ROHTAK should be
informed at every point of time. However, the catering contractor shail not in any capacity employ any
person(s) of bad character or any person whose antecedents are not acceptable to the Institute.

39) fe; JRan / FRam fafrms / Frdw &1 orem 9 393 ¥ R S $1 @Y 3%eR a1 39F
FHaal & @ w R o uefy F THEE ST W S uSar 8, 9 WU 3PTR R
I faaefier ue fFuifia Jeam ¥ R swerd! g ok wi= &) W= 3% e
T R4 ST SMfe 1 apran i & it 71, onf B Frdfa w7 @1 i

in case, the Institute suffers loss of any nature on account of the catering contractor or his employees for not
following security/ safety regulation/instructions, the catering contractor shall be liable to make good the loss
as determined by the Institute at its sole discretion and the institute shall have the right to recover such losses,
etc., from the dues payable to the catering contractor and/or security deposit, etc.

40) Mo 9 Frafafea 9y w W@ s Tfde:
ATRAT - 07:30 W 8:45 IO AP
9 - 12:30 91 ¥ 02:00 T
I DT G - 8:00 T 9:00 TS TP

* @Y SPER o1 AN & YR T 99 1 B W & Rrg w1 o woar 31
ufvfRufrat & omur w o & agara fsar s wear g

The meals should be served at following timings:

Breakfast -- 07:30 a.m. to 08:45 a.m.

Lunch -- 12:30 p.m. to 02:00 p.m.

Dinner — 08:00 p.m. to 09:00 p.m.

* Catering contractor may be asked to serve Tea or coffee on cost basis. Time may be fixed on mutual

discussion.

The timings may be changed as and when such circumstances arise.
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The Decision of DEPUTY GENERAL MANAGER, MSME TC, ROHTAK will be final and binding on all
parties.
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The Catering contractor has to pay the electricity and water charges for electricity and water consumed in
canteen arca, separate electric and water meter shall be provided by MSME, TC Rohtak and penaity of
payment delay wili be paid by the catering contractor.
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Hand-wash, Paper napkins, towels shall be provided by the catering contractor for mess area.
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The Catering contractor shall be responsible for ensuring compliance with the guidelines issued by Ministry of
Home Affairs and local authority time to time.



12.

13.

14.

15.

Annexure-V
FINE AND PENALTIES

Non-availability of complaint register on the counter/discouraging members from registering complaints
would lead to a fine of Rs. 250/- on the catering contractor.

Any complaints of insects and/or foreign object (hair, rope, cloth, plastic, etc.) cooked along with food found
in any food item would invite a fine of Rs. 500/- on the catering contractor.

Any complaint of stones / pebbles of diameter more than 2 mm will attract a penalty on the catering
contractor which can range between Rs. 100/- to Rs. 1,000/- depending on the size of the stone/ pebble.

Hard and/or sharp objects like glass pieces, nails, hard plastic etc. will atiract a penalty of at least Rs. 500/-
per incident.

Food poisoning, shall invoke a hefty fine beyond the limit of any fine mentioned above, along with
cancellation of contract and possible blacklisting of the catering contractor.

3 or more complaints of unclean utensils in a day would lead to a fine of Rs. 300/- on the catering contractor.

If mess committee agrees that certain meal was not cooked properly then a fine of Rs. 300/- would be
imposed on the catering contractor.

If food for any meal gets delay or get over within timings of mess and waiting time is more than 10 minutes for
breakfast or lunch or dinner, then a fine of Rs. 200/~ would be imposed on the catering contractor. The timing
for that meal will be extended equivalent to delay time.

If the quality of milk is not found up to be appropriate, or it is diluted, a fine of 200/- would be imposed.

. Changes in menu of any meal (including fruit/juice/milkshake) without permission of MSME TC, ROHTAK

mess committee would result in a fine of Rs. 500/- to the catering contractor.

. For any rules stated in the agreement,

(a) First violation of the rule implies fine as per the rule.
(b) Second and subsequent violations of the same rule within 30 days of previous fine will attract double the
initial amount of fine on the catering contractor.

Inappropriate personal hygiene of workers including their dress personal hygiene of workers and/or
misbehavior by workers etc. will lead to fine of Rs. 200/- on catering contractor for every instance.

Failure to maintain 2 proper health checkup of the workers will attract a fine of Rs. 500/-per instance
Absence of proprietor or his representative empowered to take decision from mess committee meetings
on due invitation (which will be held once every month) will attract a fine of Rs. 1,000/~ on catering

contractor.

As and when mess committee proposes a fine, it will inform the representative of the catering contractor or
mess manager and fine will be imposed.

- Severity of hygiene failure shall be assessed and decided by the mess committee and fined appropriately. In

case of gross failure/negligence a severe penalty will be imposed, which could be a hefty fine as cash and/or
summarily Termination of the Contract.



17. Notice Period - The notice period for the termination will be 1 month. If a catering contractor disobeys the
rule made by the MSME TC, ROHTAK Mess Committee repeatedly commits the same mistake then the
contract shall be terminated immediately without any notice. Further catering contractor would be blacklisted
by the institute.

18. Catering contractor would not have any right to put any charges/blaming on any of the MSME TC, ROHTAK
Mess Committee members as they are serving voluntarily to the MSME TC, ROHTAK.

19. Only people who pay, gets the food. No other people including janitors, security men, or any other staff gets
Jree of cost food for any reason. (Exception- food quality supervision).

20. A Penalty of minimum Rs. 1000/~ per mistake shall be charged on mess catering contractor, per person who
is offered free of cost food. 1t is the responsibility of catering contractor to ensure that only people who pay
gets food.

P.8S.: Any penalties/fines imposed on the catering contractor would be deducted from their payment of the
same month itseif.

(Signature and Seal of the Bidder)

Place:

Date:



